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Current CRISP access request process 
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Additional field related to telemedicine triggers additional questions 

Do you currently practice telemedicine? * 
If yes, you will be asked to respond to an additional set of questions on your capabilities. 
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Responses will drive initial load of provider registry 

Please describe your telemedicine capabilities: 
 
Manufacturer  Product version 
 
 
 
Please check all that apply: 
          SIP  Encryption       File transfer 

          H.323  Far-end control       Streaming serial data  

          H.264  Content sharing       Presence detection 

          H.264 SVC  Instant messaging      High-definition 
 
 
Please provide detailed instructions for distant sites to connect to you for consultation: 

Mouse-over will show a “tool tip” explaining each 
term as clinical users may not understand them. 
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Separate workflow will allow a class of users to manage group loads/configuration 

Provider Group Manager 
 
 

Add/Overwrite your group 

        Name                   |  Group Name         |   Group ID              |  Provider ID 

John D. Adams, MD         Maryland Peds      205                 1 

Steven S. Burns, MD 

Ron A. Charles, MD 

Dan P. Dempsey, MD 

Erin Ernst, PA 

Ray Franklin, DO 

Ann Grimm, MD 

Henry E. Harlan, MD 

Ben A. Im, MD 

Jeffrey Q. James, MD 
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Browse your current provider group 

Clicking button will open a 
popup window that will allow 
the upload of a flat file list for 
appending or overwriting an 
existing list 

Individual records may also be edited manually 
by the administrative user 
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Telemedicine resources and educational 
material will be added outside of portal login 

Existing CRISP login page 

Telemedicine 
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Telemedicine 
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Telemedicine 

New telemedicine tab added to 
existing query interface 

Existing CRISP query portal 

PDMP 
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Telemedicine 

CRISP: Supporting telemedicine in Maryland 

Telemedicine registry landing page 

Block of explanatory text. Block of explanatory text.  Block of explanatory text.  Block of explanatory text.   
Block of explanatory text.  Block of explanatory text.  Block of explanatory text.  Block of explanatory text. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Browse 
     Who’s Online 
     Preferences  
Search 
     Simple 
     Advanced 
     Favorites 
My Profile 
     Edit 
I’m Online 
 
Help 
 

 
 
 
 
 

I need a consult 
now 

 
 
 
 
 

I need a consult in 
the future 
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Telemedicine 

I need a consult now – Who’s online 

   Name          |   Specialty                |   City           |   State  |  Accepting new   |   Medicaid   |    Actions 

John D. Adams, MD       Stroke neurology   Baltimore        MD                   Y                           Y 

Steven S. Burns, MD 

Ron A. Charles, MD 

Dan P. Dempsey, DDS 

Erin Ernst, PA 

Ray Franklin, DO 

Ann Grimm, MD 

Henry E. Harlan, MD 

Ben A. Im, MD 

Jeffrey Q. James, MD 

 

 

 

Internal medicine 

Dermatology 

Dentistry 

Rehabilitation 

Primary care 

Psychiatry 

Neurology 

Internal Medicine 

Radiology 

 

 

 

Towson 

Parkville 

Beltsville 

Chevy Chase 

Easton 

Oakland 

Baltimore 

College Park 

Berlin 
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Page 1 of 2  |  Next  |  Last 

Users can browse the telemedicine registry 

Browse 
     Who’s Online 
     Preferences  
Search 
     Simple 
     Advanced 
     Favorites 
My Profile 
     Edit 
I’m Online 
 
Help 
 

Mouse-over will show a “tool tip” explaining each 
button: online indicator, add to favorites, open chat 
window, send an email.    
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John D. Smith, MD   (This is me) 
Stroke neurologist   1234 Orleans Street, Suite A 
Accepting new patients   Baltimore, MD 21231 
NOT accepting new Medicaid patients  (410) 555-4038 
Registered for telemedicine with Medicaid 

Telemedicine technical capabilities, relevant credentials (source: self-entered and 
managed during CRISP account setup) 

Online or offline / Click to open chat window 

Direct address (source: SES/CRISP) 

Network/insurance information (future source: existing HIX/Optum data) 

Click on a row – Popup window includes full registry listing 
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Telemedicine 

I need a consult now – Who’s online 

   Name          |   Specialty                |   City           |   State  |  Accepting new   |   Medicaid   |    Actions 

John D. Adams, MD       Stroke neurology   Baltimore        MD                   Y                           Y 

Steven S. Burns, MD 

Ron A. Charles, MD 

Dan P. Dempsey, DDS 

Erin Ernst, PA 

Ray Franklin, DO 

Ann Grimm, MD 

Henry E. Harlan, MD 

Ben A. Im, MD 

Jeffrey Q. James, MD 

 

 

 

Internal medicine 

Dermatology 

Dentistry 

Rehabilitation 

Primary care 

Psychiatry 

Neurology 

Internal Medicine 

Radiology 
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Views of the registry are fully customizable 

Browse 
     Who’s Online 
     Preferences  
Search 
     Simple 
     Advanced 
     Favorites 
My Profile 
     Edit 
I’m Online 
 
Help 
 

Browse views are fully customizable—rearrange columns, add and 
remove based on all fields in the directory, list length and paging, sorting.  
Other fields to choose from could include group affiliation, technical 
capabilities. 11 



Telemedicine 

I need a consult now – Who’s online 

   Name          |   Specialty                |   City           |   State  |  Accepting new   |   Medicaid   |    Actions 

John D. Adams, MD       Stroke neurology   Baltimore        MD                   Y                           Y 

Steven S. Burns, MD 

Ron A. Charles, MD 

Dan P. Dempsey, DDS 

Erin Ernst, PA 

Ray Franklin, DO 

Ann Grimm, MD 

Henry E. Harlan, MD 

Ben A. Im, MD 

Jeffrey Q. James, MD 
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Creating a list of favorite providers 

Browse 
     Who’s Online 
     Preferences  
Search 
     Simple 
     Advanced 
     Favorites 
My Profile 
     Edit 
I’m Online 
 
Help 
 

Users can save providers to a favorites list for 
easy recall during subsequent login sessions 
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Telemedicine 

Chat/IM functionality to facilitate provider-to-provider connections  

Browse 
     Who’s Online 
     Preferences  
Search 
     Simple 
     Advanced 
     Favorites 
My Profile 
     Edit 
I’m Online 
 
Help 
 

Hello, I have a patient in need  
of a dermatology consult. 

 
OK, I am available  
and can assist. 
 

I will send you an image using the instructions in 
your profile.  Please let me know when it is 

received. 
 

Will do. 

Chatting with – Dr. Steven Jones 

13 



Telemedicine 

I’m locating a consultant/referral – Simple search  

Please use one or more of the following criteria: 

Last name 

Group Affiliation 

Specialty 

Search 

Provider search functionality 

Browse 
     Who’s Online 
     Preferences  
Search 
     Simple 
     Advanced 
     Favorites 
My Profile 
     Edit 
I’m Online 
 
Help 
 

Dropdown lists  
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Telemedicine 

I’m locating a consultant/referral – Simple search  

Please use one or more of the following criteria: 

Last name 

Group Affiliation 

Specialty 

Search 

Advanced search functionality 

Browse 
     Who’s Online 
     Preferences  
Search 
     Simple 
     Advanced 
     Favorites 
My Profile 
     Edit 
I’m Online 
 
Help 
 

Advanced search will allow users to 
search on any fields in the provider 
directory database  
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